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PRESS RELEASE - IMMEDIATE

18" January 2010 - London

Citymain Group acquires Burnett & Associates plc

Citymain, specialist insurance provider and administrator, is proud to announce that
with effect from 14™ January 2010, Burnett & Associates plc has become part of the

Citymain Group.

Paul Kelsey — Managing Director of Citymain Group “The synergies between the
two companies are very apparent. As the convergence of cellular and internet
technologies continues to drive the innovation of new and expensive portable
electronics, the combination of 55 years experience will stand us in good stead for
the future and ensure we continue to offer the very best service to our clients,
underwriters, brokers and policy holders alike. We're very exciting about the new

opportunities this will bring”

NOTES FOR EDITOR

Citymain Administrators Ltd (Citymain) was founded in 1985.

Citymain designs innovative insurance products for retailers of consumer electronics,
online marketing companies and financial institutions.

Citymain also provides insurers and policy holders with full administration services
including policy issuance, premium collections and claims handling.

Citymain’s core products include cover for mobile phones, laptops, all handheld
gadgets, brown and white goods as well as purchase protection and price promise.
Citymain’s head office and call centre is based in Ryde on the Isle of Wight. It also

has an office in the Lloyds Building.
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Burnett & Associates plc (Burnett's) was founded in 1980 to arrange computer
hardware maintenance through insurance as an alternative to the conventional
manufacturer or third party contracts.

Burnett’s has been designing and administering niche insurance products for the IT
industry, both in the UK and overseas, for 30 years,

Burnett’s is now a leading independent provider and administrator of laptop and
computer insurance programmes and associated support contracts for I.T. and other
electronic equipment.

Burnett’s head office is in Southampton

For further information please contact -

Neil Spanswick
neilspanswick@citymain.com
T-01983 618 194

M — 07786 922 640
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