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21 July 2009 - London
Press release — immediate

New City office for Citymain

Citymain, provider and Third Party Administrator of specialist insurance solutions, is
pleased to announce the opening of its new City based office.

Paul Kelsey, Citymain’s Managing Director, said “Our new office is located in the
Lloyd’s building and provides Citymain with a City based presence which is
becoming of increasing importance as our company continues to expand and
diversify.

The office opens for business on the 1* of August and will handle sales and marketing
operations.

Notes for Editor.
Citymain — Who are we?

Citymain has been designing and administering innovative white-label insurance
solutions since 1985.Subsequent years have seen Citymain grow into an industry
leader in its sector, providing revenue generating schemes to numerous companies,
across a variety of industries.

Today, we’re proud to look after the insurance needs of over 500,000 customers
across more than 100 bespoke insurance programmes. Our sales and marketing teams
work closely with you to fully understand your company’s objectives and to ensure
the results you require are reached successfully. To support our sales and marketing
functions, our in-house compliance and claims administration departments ensure the
FSA’s Treating The Customer Fairly philosophy is upheld and that the highest level
of customer service is implemented.

At Citymain, we partner with a variety of different markets, selecting the best possible
specialist underwriting expertise to maximise the return from your insurance
programmes.The accumulation of the above provides a minimum standard whereby
all our insurance programmes are well balanced and self sufficient.

For further information please contact -

Emily Plummer
emilyplummer @citymain.com
T -01983 618 190

M - 07540 636 139
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